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OPERATION GUIDE: 
CALIFORNIA

COMMITMENT TO
SAFETY, HEALTH AND
ENVIRONMENT

Pipeline t ransportat ion is vital to
meet ing our nation’s growing energy
needs. In fact, pipelines t ransport
more th an two-t hirds of th e pet roleum
product s we use in our daily lives,
including gasoline, diesel and jet
fuel, home heat ing oil, and kerosene.
The public expect s th at  we will
meet  th at  need by operat ing our
pipelines safely and reliably. At
Shell Pipeline, we are commit ted to
protect ing th e health and safet y of
th e public and th e environment  in
all of th e communit ies in which we
operate. We have many dedicated
employees and company programs
in place to improve performance and
enhance our relat ionship with t hose
who live and work near our facilit ies.

Pipelines are th e most  e cient  and
safest  method by which to t ransport
hydrocarbon product s and th ey are
inherent ly safer t han oth er modes
of t ransportation such as rail, barge
and t ruck. While th e amount  of
fuel energy being used in t he U.S.
cont inues to increase dramatically, th e
indust ry’s safet y performance in recent 
years has improved signi cant ly and
serious accident s are rare. Pipelines
help ensure a plent iful supply of
energy to keep our economy sound.

WHAT TO DO IN ADVANCE

For your safet y, pipeline marker
signs have been installed along the
pipeline route at frequent  inte rvals
to indicate t he approximate location
and provide vital emergency
informat ion about Shell’s pipelines.

If you live or work near our pipelines,
take t ime to familiarize yourself with
th e pipeline markers on your propert y
or in your communit y. Write down
th e names and phone numbers of
th e pipeline companies or operators
listed on th e marker signs in case of
an emergency.

IN AN EMERGENCY

Fort unately, pipeline incident s are
rare, but th ey can occur. The liquid
pet roleum product s t ransported
by Shell Pipeline Company are
ammable and potent ially

hazardous and explosive under
certain condit ions. It is important
for you to  know what to  do if
you suspect  a pipeline release or
emergency. In t he event  of an
emergency involving a Shell Pipeline
Company pipeline, contact th e
nationwide Shell Pipeline Emergency
number below - toll free, 24 hours a
day: 1-800-922-3459

Shell has been in the pipeline transportation business
for over 100 years. We transport over two billion
barrels of crude oil and refi ned products annually
and operate pipelines in several states. Shell Pipeline
Company LP is a wholly owned subsidiary of Shell
Oil Products US, a unit of Shell Oil Company, and
has its headquarters located in Houston, Texas.

Crude Oil 1267 128
Jet Fuel 1223 128
Gasoline 1203 128
Diesel Fuel 1202/1993 128
Alcohols, N.O.S. 1987 127

Los Angeles, San Mateo, Santa Clara, Orange

Note: Changes may occur.
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This map shows our pipeline system in the following California counties of operation:
Orange, Santa Clara, San Mateo, Ventura

For more information about Shell Pipeline Company LP,
visit www.shell.us/pipeline or contact us at an office near you.
Carson, CA 310-816-2052
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